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Gigas takes Jidoka software 
robots to the cloud  
 
Gigas signs deal as Jidoka’s strategic provider in Spain 
and Latin America to promote its cloud-based robotic 
process offering   

Gigas (GIGA.MAB), a Spanish multinational cloud computer services 
company, has entered into a partnership agreement with Jidoka creator 
Novayre to offer its clients a flexible and secure cloud environment in 
which it can roll out and manage Jidoka's software robots. 

Jidoka's robots, using RPA (Robotic Process Automation) technology, 
are programmes that can automate repetitive processes, keeping 
corporate processes with continuous flow and error-free.  

Under the agreement between the two companies, Gigas will provide 
Jidoka customers with a cloud environment that offers on-demand 
scalability to the needs of each process and full control of automated 
tasks through a comprehensive control panel. 

Jidoka is a reference within the global RPA solutions marketplace, 
recognised recently by Gartner in its latest Market Guide for Robotic 
Process Automation Software report. The partnership with Gigas will 
enable Jidoka to broaden the variety of licencing options, include 
traditional on-premise licenses and a cloud services model that delivers 
companies’ needs of having more flexible availability of robots on a pay-
per-use basis (Saas). Accordingly, Jidoka clients can deploy their "digital 
staff" of software robots in accordance with their needs, without having 
to make large initial investments, and in a completely secure 
environment.   

Major international consulting firms and leading companies in the 
banking, finance, insurance, energy and healthcare industries in over 20 
countries are now using Jidoka robots in their business processes. The 
partnership provides access to hosted automation infrastructure in one 
of the most innovative, accessible and scalable cloud platforms, not to 
mention full technical support. 

 
 
 

 



 

 

About Gigas.com  
Gigas is a Spanish company, listed on the Mercado Alternativo Bursátil (Spanish 
Alternative Equity Market or MAB) since 2015 (GIGA.MAB), which specialises in cloud 
computing services. Incorporated in 2011, it has become one of the world’s leader 
providers in the sector, according to Gartner's “Magic Quadrant for Cloud 
Infrastructure as a Service” report. Gigas, which offers cloud computing solutions, 
stands out for its cutting-edge technology and exceptional technical support. With 
data centers in Madrid, Barcelona, Miami and Santiago de Chile, the company has 
offices in Spain, Colombia, Chile, Peru, Miami, Panama and Mexico. The company is 
the only public cloud services provider in Spain for European Commission 
institutions after winning the public tender held in 2015. Its platform offers a high 
level of security and is certified in accordance with international standards, such as 
ISO 27001 and PCI DSS Level 1. 
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